
NUR 481: Healthcare Quality Assurance, Risk Management, & 

Utilization Review 

This course provides an overview of quality assurance, risk management of the organization, and 

administration of health care delivery systems in the United States. It examines the history, roles, 

and interactions of the various providers, consumers, and governments in the field of quality 

assurance. Topics include: concepts of the monitoring and evaluation of the quality, timeliness 

and appropriateness of patient care and services provided in health care organizations; overview 

of regulatory guidelines and industry standards; current issues in quality measurement and 

outcomes, as well as risk management, utilization review, patient satisfaction, medical errors, 

patient safety and data mining. 

Credits: 3 

Prerequisites: 

Must be accepted to both WSCC and ATSU Nursing programs. 

Program: Nursing 

Semester Offered: 

Spring 
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