HMM 251: Front Office Management

This course is a study of front office management and of total hotel and condominium organization as it relates to the
front office. Emphass is placed on the methods of statistical analysis as applied to the front office in areas of price
structure, occupancy patterns, and income using computer applications. Upon completion, students will be able to
identify front office, functions in the hotel management.

Credits: 3

Transfer Code: Code C
Lab Hours: O

Lecture Hours: 3
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